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1. New Features 

1. Added support for uploading custom prompts to NeoGate TE. 

2. Added support for E&M signaling. 

2. Bug Fixes 

1. Fixed the issue that DID could not work if DID numbers were configured on 

multiple routes. 

2. Fixed the issue that calls would fail if “Inbound Caller ID” on route page was 

set to null. 

3. No special character is limited for Password setting on VoIP trunk page. 

4. The length of “User Name” and “Authorization Name” is limited to 64 

characters. Previously, it was limited to 32 characters. 

5. Fixed the issue that a call would be transferred if # or *3 was pressed during 

the call. 

3. Instruction (New Features) 

1. Added support for uploading custom prompts to NeoGate TE. 

Path: Gateway→Audio Settings→Custom Prompts 

Instruction: 

 

2. Added support for E&M signaling. 

Path: Gateway→Digital Trunk→E1/T1 

Instruction: 

 
[The End] 


